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TECHNOLOGY COLLEGE SARAWAK

1.  INTRODUCTION

Technology College Sarawak (TCS) Community Service Programme is based on
the belief that service to others will aid in the development of a student’s values,
attitudes,  philosophies  and  characters.  Community  service  will  foster  critical
thinking, problem solving and decision making skills in each student. It will also aid
the  development  of  self-esteem,  self-understanding,  self-responsibility,  habits  of
social cooperation, and an appreciation of the world around us.

Mission

1. To empower students to develop as individuals, enjoy new challenges and
make a positive contribution to society

Vision

1. To prepare students for life and work.
2. To strive for quality in everything we do: our services, relationships, training,

education and governance
3. To provide opportunities for students to participate in a variety of physical

activities

Objectives

1. To  give  opportunity  to  youth  in  accomplishing  Community  Youth
Development

2. To guide youth with programmes that can produce ‘ready to serve’ and ‘high
knowledge’ youth

3. To strengthen the spiritual, mental and physical well being in youth to be the
role model for the next generation

4. To  inculcating  youth  self-development  and  moral  education  in  line  with
developing the quality of human capital
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2.  COMMUNITY SERVICE FRAMEWORK

                               

     The TCS Community Service Framework shows a detailed participation of TCS
students towards the three main programmes under Community Service namely
Social  Service, Educational  Partnership and Rescue Association.  Students may
choose  to  engage  themselves  in  the  4As  engagement  levels  which  include
awareness, affiliation, appreciation and action. 
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TECHNOLOGY COLLEGE SARAWAK

3.  COMMUNITY SERVICE PROGRAMME
TCS Community  Service  Programme is  divided  into  three  (3)  main  categories;
namely Educational Partnership, Social Service and Rescue Association.  Various
activities will be placed under each category. 

3.1 Educational Partnership

In believing that education is one of the most important elements in nurturing our
future  generations,  TCS Community  Service  has put  together  different  levels  of
educational activities in collaboration with our community partners.  The activities
range  from  story-telling  to  the  village  students,  Mathematics  Workshop  for
Kindergarten  children   to  Information  Technology  Workshop  for  the  children  of
orphanage and many more.

It is the TCS’s culture that everyone is treated equally. Therefore our Educational
Partnership activities are designed to give equal opportunities for children across
the community to learn and acquire knowledge inside and outside of their academic
environment.

3.2 Social Service

In the effort of engaging TCS students in contributing to the community, the Social
Service activities are planned and organized to cultivate TCS students’ sense of
responsibilities  and at  the same time establishing a closer  relationship  with  our
community partners.  

TCS students will have the opportunity to choose different kinds of activities under
this category which covers visiting patients at hospitals, charity works at old folks
home, fund raising for the needy and all related activities that help in developing the
students’ ability to serve. 

3.3 Rescue Association
           
To further prepare TCS students in serving the community,  it is essential to train
students in rescue related training.  The training involves learning skills needed to
save life and prevent injuries.  Students will be involved in activities such as First
Aid workshop, hiking, self defense training and many more. 

With the activities, students can develop their skills besides what can be learned in
the classroom.  Having the added value skills  is a plus for TCS students when
seeking jobs in the future. 
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4.    ENGAGEMENT LEVELS

The  4As  engagement  levels  consist  of  four  different  community  service
engagement levels namely Awareness,  Affiliation,  Appreciation  and  Action.  The
details for each levels are shown below. 

Engagement Level Objectives Examples
Awareness 1)  To provide information at all areas 

related to Community Service
2)  To share  information and as knowledge 
enhancement for TCS students
3)  To create awareness to our surroundings
and the community needs
4)  To assist students to further understand 
the importance and impact of contributing to
the community

Brochure, seminar,
newsletter, forum, 
posters, flyers etc. 

Affiliation 1)  To develop partnership and community 
linkage with community partners
2)  To collaborate with community partners 
in organizing community service events
3)  To fulfill community needs and 
engagement from interested community 
partners
4)  To build trust and credibility with 
community partners

Projects, set up 
booth and stall etc.

Appreciation 1)  To create a strong sense of appreciation 
towards our community and environment
2)  To create a sense of social 
consciousness among students and staff
3)  To motivate and cultivate students 
towards becoming more caring and loving 
individuals

Environment 
observation, Earth 
Hour, planting etc.

Action 1)  To build social responsibility and social 
engagement  among students and staff
2)  To connect with community partners
3)  To nurture students directed activities
4)  To actively seek and obtain community 
response from the needy

Focus group, 
courtesy visits, fund 
raising activity, blood
donation, forum, 
seminar etc. 
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5.   PROGRAMME FORMAT

5.1 Students  will  not  receive  any credit  hours  in  terms of  academic  for  their
participation in the community service programme.  Instead, a Certificate of
Recognition will be given only to those students who have fulfilled twenty (20)
service  hours  of  volunteer  service.  Every  community  service  activity  that
students join  will  be included in  their  personal  Community  Service Hours
record. Three (3) levels of the Certificate of Recognition will be given: Bronze
level is for those who have achieved 20 to 39 service hours; Silver level is for
40 to 59 service hours, and Gold level is for 60 hours and above of service
hours. 

5.2 It  is  the  responsibility  of  the  students,  with  the  assistance of  Community
Service Unit, to:
a. Contact potential service providers and make arrangement for the activity.
b. Provide transportation to and from the site of activity.
c. Handle all paperworks pertaining to the activity.
d. Keep records of activity completed.
e. Students should regularly update and check any updates on the activity

joined through the Community Service Notice Board.

5.3 The  Peer  Touching  Lives  Programme  (TLP)  will  be  elected  based  on
voluntary basis. Student volunteer him/herself to become a student leader
and will undergo an interview conducted by SSTLIII. Selected student leader
will be responsible in organizing and making necessary arrangement for the
activity.  Students who participate in the activities will be given an evaluation
form to evaluate the overall activity as well as the Peer TLP.

5.4 Students and staff reflect the identity of Technology College Sarawak.  It is
expected that they conduct themselves with courtesy and respect towards all
persons involved in the activities.
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5.5 Community Service activities flowchart:
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6. CERTIFICATE LEVELS:
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7.        CONCLUSION

It is important to learn and experience many new things, such as social work,
rescue and educational workshop.  Therefore, community service is 
essential to create a more constructive and effective life for all students. 
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